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PAYMENT GUARANTEE

GUARANTEE NO.: PEBKRA020416

BENEFICIARY: CONSUMERS WHO PURCHASE GOODS OR SERVICES (HEREINAFTER
REFERRED TO AS “GOODS”™) FROM THE PRINCIPAL OBLIGOR THROUGH AN ONLINE
PLATFORM (WEBSITE OR MOBILE APPLICATION) OPERATED BY THE PRINCIPAL
OBLIGOR USING THE ADVANCE PAYMENT METHOD OF DISTANCE SELLING, EXCLUDING
THE FOLLOWING TRANSACTIONS:
(I) PAYMENTS MADE VIA CREDIT CARD; AND/OR
(II) TRANSACTIONS OF GOODS TRANSMITTED THROUGH INFORMATION AND
COMMUNICATIONS NETWORKS OR THE DELIVERY CANNOT BE CONFIRMED BY A
THIRD PARTY.

GUARANTOR: THE HONGKONG AND SHANGHAI BANKING CORPORATION LIMITED,
SEOUL BRANCH

PRINCIPAL OBLIGOR: H&M HENNES & MAURITZ LTD

ADDRESS: 9TH FLOOR OF SAMTAN BUILDING, 421 YEONGDONG-DAERO, GANGNAM-GU,
SEOUL, REPUBLIC OF KOREA

MAXIMUM GUARANTEE AMOUNT: KRW500,000,000 (IN WORD FIVE HUNDRED MILLION
KOREAN WON ONLY)
GUARANTEE PERIOD: FROM 2025.DEC.27 TO 2026.DEC.26

SCOPE OF GUARANTEE OBLIGATIONS: THE GUARANTOR GUARANTEES THE
PERFORMANCE OF THE OBLIGATIONS OF THE PRINCIPAL OBLIGOR TO THE
BENEFICIARY ARISING FROM ANY OF THE FOLLOWING EVENTS:
- FAILURE TO PERFORM OBLIGATION TO REFUND THE PAYMENT RESULTING
FROM WITHDRAWAL OF OFFER WITHIN THE WITHDRAWAL PERIOD (WITHIN
SEVEN (7) DAYS FROM THE DATE OF RECEIPT OF GOODS);
- FAILURE TO FULFILL THE OBLIGATION TO SUPPLY THE GOODS; OR
- FAILURE TO PERFORM OBLIGATION TO REFUND THE PAYMENT DUE TO
CANCELLATION PRIOR TO DELIVERY OF PURCHASED GOODS.

CLAIM FOR PERFORMANCE OF THE GUARANTEED OBLIGATION: THIS GUARANTEED
OBLIGATION UNDER THIS GUARANTEE MAY BE CLAIMED ONLY WHEN THE
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FOLLOWING EVENTS OCCUR TO THE PRINCIPAL OBLIGOR DURING THE GUARANTEE
PERIOD:
I. THE PRINCIPAL OBLIGOR BECOMES SUBJECT TO RESTRICTIONS BY A BILL
EXCHANGE OR CLEARING HOUSE;
2. A PETITION FOR BANKRUPTCY OR REHABILITATION PROCEDURES IS FILED; OR
3. ANY OF THE ABOVE GUARANTEED OBLIGATIONS ARE NOT PERFORMED.

CLAIM PERIOD:

WE SHALL BE DISCHARGED FROM ALL OF OUR OBLIGATIONS UNDER THIS LETTER OF
GUARANTEE, IF YOUR DEMAND HEREUNDER IS NOT SUBMITTED TO US ON OR BEFORE
THE EXPIRY DATE. THEREAFTER THIS GUARANTEE SHALL BECOME NULL AND VOID,
EVEN IF THIS LETTER OF GUARANTEE IS NOT RETURNED TO US,

SPECIAL PROVISIONS:

1. THIS GUARANTEE SHALL BE ISSUED BY US, THE HONGKONG AND SHANGHAI BANKING
CORPORATION LIMITED, SEOUL BRANCH, TO REPLACE PREVIOUSLY ISSUED GUARANTEE
DATED 26-DEC-2024 (NO. PEBSEL400655) (THE “PREVIOUS GUARANTEE”) AND SHALL BE
EFFECTIVE UPON RETURN OF THE PREVIOUS GUARANTEE. UPON RETURN OF THE PREVIOUS
GUARANTEE TO US, WE HAVE GUARANTEE OBLIGATION TO YOU IN ACCORDANCE WITH
TERMS AND CONDITIONS OF THE PREVIOUS GUARANTEE FOR ANY DEBT WHICH IS WITHIN THE
GUARANTEE AMOUNT AND INCURRED DURING THE GUARANTEE PERIOD OF PREVIOUS
GUARANTEE. IN ANY CIRCUMSTANCES, IF WE MAKE ANY PAYMENT PURSUANT TO THE
PREVIOUS GUARANTEE OR SUBIJECT TO ARTICLE 3 OF THE TERMS AND CONDITIONS ON
PAYMENT GUARANTEE (FOR BENEFICIARY) ATTACHED HERETO, WHERE A PAYMENT IS MADE
TO A BENEFICIARY BY US IN ACCORDANCE WITH THE TERMS OF THIS GUARANTEE, THE
MAXIMUM GUARANTEED AMOUNT AVAILABLE FOR MEETING SUBSEQUENT CLAIMS BY
OTHER BENEFICIARIES UNDER THIS GUARANTEE SHALL BE REDUCED BY THE AMOUNT OF
SUCH PAYMENT.

2. IF MULTIPLE BENEFICIARIES FILE CLAIMS FOR GUARANTEE EXECUTION, PAYMENT
SHALL BE MADE IN THE ORDER IN WHICH THE CLAIMS ARE RECEIVED BY THE
GUARANTOR. THE MAXIMUM GUARANTEE AMOUNT UNDER THIS PAYMENT
GUARANTEE SHALL BE REDUCED BY THE AMOUNT PAID TO A PARTICULAR

BENEFICIARY, AND THE REDUCED AMOUNT SHALL APPLY TO SUBSEQUENT CLAIMS BY
OTHER BENEFICIARIES.

3. TO CLAIM UNDER THIS GUARANTEE, THE FOLLOWING DOCUMENTS MUST BE
SUBMITTED:
1) A WRITTEN STATEMENT FROM THE BENEFICIARY CONFIRMING DAMAGE DUE
TO THE PRINCIPAL OBLIGOR’S NON-PERFORMANCE;
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2) A WRITTEN CONFIRMATION OF REJECTING A CASH REFUND FROM THE
PRINCIPAL OBLIGOR IN THE ATTACHED FORM;

3) PURCHASE EVIDENCE ISSUED BY THE PRINCIPAL OBLIGOR (E.G., CASH RECEIPT);
AND

4) A COPY OF THIS PAYMENT GUARANTEE CONFIRMED TO BE IDENTICAL TO THE
ORIGINAL WITH THE CORPORATE SEAL OF THE PRINCIPAL OBLIGOR.

4. THE BENEFICIARY MAY NOT CLAIM PERFORMANCE UNDER THIS PAYMENT
GUARANTEE FROM ANY OTHER BRANCH OF THE GUARANTOR IN KOREA OR ANY
OVERSEAS AFFILIATE.

5. THE GUARANTOR SHALL NOT BE LIABLE FOR ANY PAYMENT UNDER THIS PAYMENT
GUARANTEE IF THE BENEFICIARY IS LISTED ON THE SANCTIONS LISTS OF THE UN, EU,
OR US., OR A PERSON PROHIBITED FROM TRADING UNDER THE SANCTIONS RELATED
LAWS AND REGULATIONS, WHICH ARE ANNOUNCED, ENFORCED AND IMPLEMENTED
BY THE HONG KONG FINANCIAL AUTHORITIES, THE UK OR THE REPUBLIC OF KOREA.

6. THIS PAYMENT GUARANTEE MAY NOT BE ASSIGNED OR PROVIDED AS COLLATERAL
WITHOUT THE PRIOR WRITTEN CONSENT OF THE GUARANTOR. IT MAY NOT BE
TRANSFERRED OR PLEDGED TO ANY PERSON OR ENTITY SUBJECT TO BOYCOTT,
SANCTIONS, OR EMBARGO RESTRICTIONS.

7. MATTERS NOT SPECIFIED IN THIS PAYMENT GUARANTEE SHALL BE GOVERNED BY
THE ATTACHED TERMS AND CONDITIONS ON PAYMENT GUARANTEE (FOR
BENEFICIARY), INSOFAR AS THEY DO NOT CONFLICT WITH THIS GUARANTEE, AND
SHALL BE SUBJECT TO THE UNIFORM RULES FOR DEMAND GUARANTEES (URDG 758,
ICC PUBLICATION NO. 758). THE GOVERNING LAW OF THIS GUARANTEE SHALL BE THE
LAWS OF THE REPUBLIC OF KOREA.
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HSBC
q MS AND CONDITIONS ON PAYMENT GUARANTEE (FOR BENEFICIARY)

ARTICLE 1 (PURPOSE)
THESE TERMS AND CONDITIONS ARE DESIGNED TO DETERMINE MATTERS RELATED TO

PAYMENT GUARANTEE TRANSACTIONS AMONG THE BANK, THE APPLICANT AND THE
BENEFICIARY.

ARTICLE 2 (DEFINITION)

IN THESE TERMS AND CONDITIONS, THE FOLLOWING DEFINED TERMS APPLY:

1. “BANK” REFERS TO A FINANCIAL INSTITUTION THAT ENTERS INTO A PAYMENT
GUARANTEE AGREEMENT WITH THE APPLICANT AND ISSUE A PAYMENT GUARANTEE
LETTER.

2. “PAYMENT GUARANTEE” MEANS A FINANCIAL INSTRUMENT IN WHICH THE BANK
MAKES A COMMITMENT TO HONOUR PAYMENT OF ALL OR PART OF THE DEBTS THE
APPLICANT IS OR WILL BE OWED TO THE BENEFICIARY.

ARTICLE 3 (MAXIMUM GUARANTEE AMOUNT)

THE MAXIMUM GUARANTEE AMOUNT INCLUDES PRINCIPAL, INTEREST, DEFAULT INTEREST
AND RELATED DAMAGES, AND THE BANK IS NOT LIABLE FOR ANY PAYMENT OBLIGATION IN
EXCESS OF THE MAXIMUM GUARANTEE AMOUNT. IN THE CASE OF GUARANTEE OF SPECIFIC
OBLIGATION, THE AMOUNT REPAID UNDER THE TERMS OF THE INSTALLMENT REPAYMENT IS
AUTOMATICALLY DEDUCTED FROM THE MAXIMUM GUARANTEE AMOUNT.

ARTICLE 4 (DEMAND FOR PERFORMANCE OF GUARANTEE OBLIGATION)

UPON OCCURRENCE OF ANY EVENT GIVING RISE TO A DEMAND FOR PERFORMANCE OF
OBLIGATIONS HEREUNDER, THE BENEFICIARY MAY MAKE A DEMAND FOR PAYMENT TO THE
BANK WITHIN THE MAXIMUM GUARANTEE AMOUNT FOR THE GUARANTEED OBLIGATION
THAT EXPIRES WITHIN THE GUARANTEE PERIOD. HOWEVER, IF A SPECIFIC PERIOD FOR
DEMAND IS INDICATED UNDER THE PAYMENT GUARANTEE, THE BENEFICIARY SHALL MAKE
A DEMAND FOR PAYMENT WITHIN THE RELEVANT PERIOD.

1 THE BENEFICIARY SHALL SUBMIT THE ORIGINAL COPY OF THE PAYMENT
GUARANTEE, RELEVANT EVIDENTIARY DOCUMENTS AND DOCUMENTS REQUIRED FOR REAL-
NAME VERIFICATION TO THE BANK WHEN MAKING A DEMAND FOR PAYMENT.

2. THE DEMAND FOR PAYMENT HEREUNDER SHALL INCLUDE ONLY THE GUARANTEED
OBLIGATIONS THAT ACTUALLY EXIST AT THE TIME OF THE DEMAND. IF THE BENEFICIARY
MAKES AN ERROR IN MAKING THE DEMAND WITH RESPECT TO SUCH MATTERS AS THE
AMOUNT OR TIMING OF THE DEMAND DUE TO WILLFUL MISCONDUCT OR NEGLIGENCE ON
THE PART OF THE BENEFICIARY, AND SUCH ERROR RESULTS IN AN EARLY PAYMENT OR
OVER-PAYMENT HEREUNDER, THE BENEFICIARY WILL BE REQUIRED TO REFUND TO THE
BANK THE FULL AMOUNT OF THE EARLY PAYMENT OR THE AMOUNT EXCESSIVELY PAID
TOGETHER WITH ANY DAMAGE CALCULATED AT THE RATE OF DEFAULT INTEREST
CHARGED BY THE BANK.

ARTICLE 5 (EXPIRATION OF GUARANTEED OBLIGATION)

THE GUARANTEED OBLIGATION OF THE BANK SHALL BE EXPIRED UPON THE OCCURRENCE
OF ANY OF THE FOLLOWING EVENT:

1. [F THERE IS NO DEMAND FOR PAYMENT FROM THE BENEFICIARY WITHIN THE
PERIOD FOR PAYMENT DEMAND; OR

2. WHEN THE GUARANTEED OBLIGATION IS EXPIRED.

ARTICLE 6 (MODIFICATION OF CONDITIONS)

IF THE PERIOD FOR PAYMENT DEMAND IS TO BE EXTENDED OR THE TYPE OR THE
CONDITIONS THEREOF ARE TO BE MODIFIED, APPROVAL OF THE BANK MUST BE OBTAINED

IN ADVANCE; OTHERWISE, THE EXTENSION OR THE MODIFICATION OF THE CONDITIONS WILL
NOT TAKE EFFECT.

The Hongkong and Shanghai Banking Corporation Limited
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ARTICLE 7 (TERMINATION OF PAYMENT GUARANTEE)

THE APPLICANT SHALL RETURN THE ORIGINAL COPY OF THE PAYMENT GUARANTEE TO THE
BANK IN ORDER TO TERMINATE THE PAYMENT GUARANTEE. HOWEVER, FOLLOWING THE
EXPIRY DATE OF THE GUARANTEE PERIOD (IF A PERIOD FOR PAYMENT DEMAND IS
SEPARATELY INDICATED, THE RELEVANT PERIOD FOR PAYMENT DEMAND), THE GUARANTEE
OBLIGATION OF THE BANK SHALL BECOME NULL AND VOID, REGARDLESS OF WHETHER THE
ORIGINAL COPY OF THE GUARANTEE HAS BEEN RETURNED OR NOT. IF THE BENEFICIARY
INTENDS TO TERMINATE THE PAYMENT GUARANTEE BEFORE THE EXPIRATION OF THE
GUARANTEE PERIOD, THE BANK SHALL RETURN THE GUARANTEE FEE FOR THE REMAINING
PERIOD.

ARTICLE 8 (ASSIGNMENT OR PLEDGE)

THE PAYMENT GUARANTEE ISSUED BY THE BANK, WHICH THE BENEFICIARY WILL HOLD AS
SECURITY AGAINST THE BANK, MAY NEITHER BE TRANSFERRED NOR BE PLEDGED. IF THE
ORIGINAL COPY OF THE PAYMENT GUARANTEE IS ASSIGNED OR PLEDGE IS ESTABLISHED
OVER THE GUARANTEE. IT HAS NO LEGAL VALIDITY.

ARTICLE 9 (LOST, STOLEN OR DESTROYED PAYMENT GUARANTEE)

[F THE ORIGINAL COPY OF THE PAYMENT GUARANTEE IS LOST, STOLEN OR DESTROYED, THE
BENEFICIARY SHALL IMMEDIATELY NOTIFY THE BANK. IN THE ABSENCE OF THE BANK'S
WILLFUL MISCONDUCT OR NEGLIGENCE, THE BANK WILL NOT BE HELD RESPONSIBLE FOR
ANY CONSEQUENCES ARISING FROM THE BENEFICIARY’S FAILURE TO SO NOTIFY THE BANK.

ARTICLE 10 (LANGUAGE)
THESE TERMS AND CONDITIONS MAY BE EXECUTED IN BOTH KOREAN AND ENGLISH AND IF

THERE EXISTS ANY CONFLICT BETWEEN THE KOREAN VERSION AND THE ENGLISH VERSION,
THE KOREAN VERSION SHALL PREVAIL.

ARTICLE 11 (APPLICATION AND DELIVERY OF TERMS AND CONDITIONS)

1. IF ANY SEPARATE AGREEMENT MADE BETWEEN THE BANK AND THE BENEFICIARY
CONFLICTS WITH THESE TERMS AND CONDITIONS, SUCH AGREEMENT SHALL PREVAIL.

2 MATTERS NOT SPECIFIED HEREIN SHALL BE GOVERNED BY THE GENERAL TERMS
AND CONDITIONS FOR CREDIT TRANSACTIONS (FOR CORPORATE BORROWER) UNLESS
OTHERWISE AGREED.

3 THE BANK SHALL DELIVER THESE TERMS AND CONDITIONS TO THE APPLICANT
WHEN ENTERING INTO A PAYMENT GUARANTEE AGREEMENT. THESE TERMS AND
CONDITIONS SHALL BE DEEMED TO HAVE BEEN DULY DELIVERED TO THE BENEFICIARY
WHEN THE ORIGINAL COPY OF THE PAYMENT GUARANTEE CONTAINING THESE TERMS AND
CONDITIONS IS RECEIVED BY THE BENEFICIARY.

CLAIMED AMOUNT: KRW (IN WORD )
RECEIVED THE SUM OF KRW ;

DATE (YEAR/MONTH/DAY)

ADDRESS:

NAME:
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[Letterhead of the Applicant]

Date: YYYY.MM.DD

23d510128 MEXIE B
MEAl 7 HIZ 37, HSBC BE 235
Attention: 22 A510| 28 ME2X|H XS ESSER}

HEM #s:
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[The Applicant (duly authorized signature (or) corporate seal)]
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head of the Applicant]

Date: YYYY.MM.DD

To: The Hongkong and Shanghai Banking Corporation Limited, Seoul Branch
2F HSBC Building, 37, Chilpae-ro, Jung-gu, Seoul, Korea 100-161 (CPO Box 6910)

Aftention: Person in charge of payment guarantee at The Hongkong and Shanghai Banking Corporation Limited,
Seoul Branch

Guarantee No.:

Refund Refusal Confirmation

We confirm that the consumer [name of the consumer] made a purchase on (input H&M SITE ADDRESS) on

MM/DD/YYYY with the order number [NNNN] and applied for a refund on MM/DD/Y Y'Y, but has not received
the refund as of the date of issuance of this confirmation.

We agree that the refund amount can be paid to the consumer based on the guarantee issued by you.

[The Applicant (duly authorized signature (or) corporate seal)]

The Hongkong and Shanghai Banking Corporation Limited
CPO Box 6910, Seoul, Korea
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